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MAKING ENDS MEET

You may be living on your retirement or receiving Social
Security. You may have a nice house but no cash, or you
may be struggling just to pay your bills. How you make
ends meet will depend on your particular circumstances.
In your senior years, making ends meet will likely involve
new types of income such as a pension, Social Security, sup-
plemental security income, or maybe a reverse mortgage.

What is Social Security? - the Basics

Social Security is a governmental benefit supplied to

eligible workers and/or their family. Social Security
beneficiaries earned their benefits by paying into the
system throughout their time at work. Your employer
matches the amount vou pay in taxes. (If you are
self-employed, you pay that portion of the tax as well.)
During your work life, you earn social security credits
and can earn up to four credits per year. If you were
born in 1929 or later, you need to have 40 credits to be
eligible to draw Social Security benefits. People born
before 1929 will need fewer credits to be eligible. Most
people who work full time will accrue the 40 credits in
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10 years, The majority of people will accrue far more
credits than necessary to be eligible for benefits. Though
the accrual of excess credits will not increase the benefit
you receive, the income you earn in those years will,
Berween 1960 and 2004, Social Securiry helped curt the
poverty rate among seniors by more than two-thirds,
from 35 percent to 10 percent.

How Are My Benefits Calculated?

The amount of your monthly benefit is essentially deter-
mined by your age at the time you start receiving
benefits and your earnings (i.e. the amount you have
paid into the system) over your work-life. Your benefits
are based on your earnings averaged over most of your
work-life. First, your actual earnings are adjusted or
“indexed"” ro account for changes in average wages since
the year the earnings were received. Social Security then
takes your 35 highest earning years and averages them.
This number is what determines your “basic benefit”,
the amount that you will receive if you start drawing
Social Security at “full retirement age.” If you worked less
than 35 years, there will be earnings of $0.00 for those
years not worked that can drastically affect your average.

When Can | Start Drawing Social
Security Benefits?

You can start drawing benefits as early as age 62 years
old. However, at 62 years of age, you will not be at “full
retirement age” and as a result, you would receive a
reduced benefit. Full retirement age is berween the ages of
65 and 67 depending on your date of birth. Social Security
benefits are increased by a certain percentage (depending
on your date of birth) if you delay your retirement beyond
full retirement age. However, the benefit increase no longer
applies when you reach age 70, even if you continue to
delay receiving benefits.

How Can I Find Out What My Monthly
Benefit Will Be?

Every year, about three months before your birthday,
you should receive a statement from Social Security.
This statement will tell you if you have enough credits
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to be eligible o receive benefits, Assuming you do, the
statement will provide an estimated monthly benefit.
Remember, this is only an estimate. If you are many
years from retirement, drastic changes in your earnings
can affect the estimate. For more information, you can
contact Social Security at 1-800-772-1213 or go to their

website at WWW.S52.20V.

If | Continue to Work, Will my Benefits
be Reduced?

Maybe. If you work and are at full retirement age, you
may keep all of your benefits no matter how much you
earn. If you started receiving benefits before your full
retirement age and continue to work, however, there is
a limit on how much you can earn before your benefits
may be reduced. Finally, if your latest year of earnings is
one of your highest years, Social Security will recalculate
your benefits and pay you any increase due.

Can I Receive Social Security if | was
a Stay at Home Spouse and am

now a Widow(er)?

Yes. Even if you are not individually eligible for benefits
(you did not earn 40 credits), you can still receive benefits
based on your deceased spouse’s eligibility. As a widow(er)
you can receive benefits at age 60 (and at age 50 if you are
disabled). Be aware, if you remarry before you are 60 years
old, you will not be eligible for these widow(er) benefirs.

If you independently qualify for Social Security benefits
and are also a widow(er), you may be able to receive
benefits as a widow(er) and then switch to your own
benefits ar a later time such as when you reach full
retirement age, if your benefits are greater. The rules
vary depending on your situation, so it is recommended
that you speak to Social Security about your options,

Is my Social Security Benefit Affected
by My Pension?

Generally, no. If you worked for a company that has a pen-
sion plan and you still paid social security taxes, then your
social security benefits are not affected by your pension.
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(However, note that if you have substantial income from
another source, your social security benefit may be subject
to income taxation.) But, if you receive a pension for work
not covered by social security — for example, federal civil
service, some state and governmental entities, or work in
a foreign country — your social security benefit may be
ID\'I’frEd or D.FFSEL

How Do | Apply for Social

Security Benefits?

You can call the toll free number for the Social Security
Administration at 1-800-772-1213 to apply for benefits
or to make an appointment with a local Social Security
office. You should apply at least three months before
you want to start receiving benefits. The office will tell
you what documentation you will need to bring with
you. You can also apply on-line at www.ssa.gov

What is a Representative Payee?

A representative payee is a person that is authorized 1o
receive your social security checks on your behalf. If you
have trouble managing your money, the Social Security
Administration can appoint a friend or relative of yours
to receive the checks. That person is supposed to use
those funds for your benefit and is required to file an
annual report with the Social Security Administration
that details how the benefits were used. That person can
be charged and convicted if they use vour funds for some

other purpose.

What is a Reverse Mortgage?

If you are 62 years old or older and own a home, you
may be able to get a reverse mortgage. A reverse mort-
gage is a loan against your home, which typically, you do
not have to pay back as long as you live in the home. As
the name indicates, it works in reverse from a traditional
mortgage. In this instance, the mortgage company will
make payments to you, either in lump sum or in monthly
increments, for your home. As long as you live in the
home, you do not have to pay them back. However, if
you move or sell the home, the loan must be paid off at
that time. In the event you pass away, your heirs will
have to make sure the loan is paid from the estate.
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There are several types of reverse mortgages. For all
types of reverse morrgages, interest accrues on the loan
and the lender will not allow the mortgage to exceed the
value of the home. The amount of money you obrain
from a reverse mortgage will depend on your age at the
time you get the mortgage, the value of the home, the
interest rate, and whether you will receive the loan in
lump sum or monthly payments. Also, in most, if not all
cases, the lender will require the reverse mortgage be the
only lien on the home, So, if your home is currently not
paid off, you have to pay it off or use the proceeds from
the reverse mortgage to pay the remaining balance, In all
instances, you will still be responsible for the property
taxes on the home, maintaining insurance on the home

and all upkeep and maintenance.

Obviously, the advantage to obtaining a reverse mort-

gage is thar it allows you to generate funds from what is

likely one of your most valuable assets, your home. The
disadvantage is that by borrowing this money, you are
decreasing the value of your estate and in many cases,
the house is sold to pay back a reverse mortgage when
you leave the home or pass away. Please be aware thar if
you are receiving Supplemental Social Security Income
or any other assistance that is based on financial need,
you need tw determine whether obraining a reverse
mortgage will jeopardize those benefits. More information
on reverse mortgages is available through AARP on-line

al WWW.aarp.org.

What Can | Do if | Can’t Afford to Eat?

For many senior citizens living on a fixed or limited
income, money for nutritional food is often overshadowed
by other expenses such as rent, utilities and medication.,
Through funding from the Older Americans Act, all
Area Agencies on Aging in Texas provide a Nutritional

FINANCIAL ASSISTANCE FOR THE AGED

Special Tax Relief For Seniors

* Property taxes may be locked-in at age 65 if you own your own home and live in it as your principal residence.

* Seniors over 65 receive an additional standard deduction on their raxes.

* Seniors can utilize the annual tax-free gift as a great way to create an education legacy for your children and

grandchildren.

* Seniors may qualify to exclude from their income, all or part of any gain from the sale of their home.

* Seniors may elect to “carch-up” on retirement contributions by contributing up to $5,500 rowards an IRA or

Roth IRA once you turn 50 years of age. Also, if you are still employed at age 50, a $16,500 per year contribution
may be made towards a 401 (k).

Seniors need to be aware that any payment that you receive from your IRA or qualified retirement plan before
you reach age 59 %2 is normally called an “early” or “premature” distribution. As such, these funds are subject to
an additional 10 percent tax. But there are a number of exceptions to the age 59 ¥2 rule thar you should investigate
if you make such a withdrawal.

The Tax Counseling for the Elderly (TCE) Program provides free rax help to people age 60 and older. Trained
volunteers from non-profit organizations provide free tax counseling and basic income tax return preparation
for senior citizens. As part of the IRS-sponsored TCE Program, AARP offers the Tax-Aide counseling program
during the filing season where trained and certified volunteer counselors help people of low-to-middle income,
with special attention to those age 60 and older. For more information on TCE call the non-toll-free number
404-338-7894. To locate the nearest AARP Tax-Aide site, call 1-888-227-7669 or visit hup://www.aarp.org.

*Please remember, these amounts are subject to change from year to year.
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Program, which serves nutritionally balanced meals
to seniors who are age 60 or older and their spouses,
regardless of age, through a network of congregate meal
sites. You may make a donation, however, the meals are
free. The Nutrition Program in your area may provide
transportation as well. Also, for seniors who are eligible,
home delivered meals are available, Contact your county’s
local Area Agency on Aging for more details or call
1-800-252-9240 for automatic referral by phone to the
Area Agency on Aging in your area.

Can | get help paying my electric bill?

There is a program through The Public Urility
Commission called LITE-UP Texas that provides a
discount on urility bills from your retail electric provider
for the following months: May, June, July, August and
September. Only qualified customers in areas of compe-
tition are eligible for the LITE-UP Texas discount. There
are some areas in Texas where electric competition is not
yet available. You may automatically qualify if you already
receive certain benefits from the Texas Department of
Human Services. To see if you qualify or to obtain an

application, call 1-866-4-LITE-UP (1-866-454-8387).

Are there any tax exemptions or
benefits | can claim on my residential

homestead if | am age 65 or older?
Lawmakers have provided several types of property tax
relief for older homeowners, Generally, you qualify for
them if you are 65 years of age or older, or if you are over
55 and you are the surviving spouse of a person who
died at the age of 65 or older. Exemptions specifically
for homeowners age 65 and older (and over-55 surviving
spouse) are given in addition 1o the general homestead
exemprions. As with the general exemptions, over-65
exemptions will vary depending on the jurisdiction in
which your home is located.

Also, all school districts by law must grant an additional
exemption of $10,000 for school taxes to over-65 home-
owners. Added to the $15,000 general homestead exemp-
tion for school taxes, this means you will have at least a
$25,000 exemption from school taxes when you qualify.
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Can | defer payment of real property

taxes on my residential homestead?

If you are 65 or older and you are having trouble paying
your taxes, a tax deferral may be of interest to you. Texas
residents over the age of 65 can defer the payment of
real property taxes on their residential homestead until
the property loses its homestead character. You should
be aware that a tax deferral only postpones the payment
of the taxes owed. It does not cancel them. During the
deferral period, taxes are still due, interest on the taxes
accrue, and a rax lien may be imposed on the property,
bur the tax lien cannot be enforced and a penalty may not
be imposed. If you cease to own the home or live in i, all
taxes, penalties, and interest become due immediately. The
taxing units may proceed with delinquent tax suits if the
raxes are not paid promptly. The new homeowner or your
estate must pay the tax liabilities to retain the property. The
deferral provisions also applies o an over-55 surviving
spouse of a deceased person who was receiving a deferral
on his or her homestead at the time of death, when the
surviving spouse owns or occupies the homestead. You can
obrtain an application for an over-65 tax deferral from your

local tax appraisal district.
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CHOOSING WHERE TO LIVE

Most people prefer to remain self-sufficient for as long
as possible. However, changes in your finances or health
during your senior years may call for a new living
arrangement, It is important to know that there are several
options depending on your circumstances and needs.

Housing Options

There are many housing options available to seniors in
Texas. In choosing what option is the best fit for you will
depend upon your level of independence and your finan-
cial siruation. Whatever option you choose, be sure and
investigate the costs and benefits for you. If you are enter-
ing into a contract, be sure to have an attorney review the
documents before you sign them to ensure the services
promised to you are actually addressed in the paperwork.

For seniors who are independent but need help making
ends meet, consider a roommate. Having a roommate is
not just for young people. Home sharing is a situation
where you and another person(s) share a home or apart-
ment and the costs associated with it. Obviously, you
would want to be very careful in screening the person(s)
who will be your housemate(s).

If having a roommate does nort sound appealing bur you still
need help making ends meet, there may be another option.
There are grants and governmental programs that may offer
financial assistance for home maintenance. Informarion
on such grants is available through the Texas Department
on Aging at 1-800-252-9240 or www.dads.state.tx.us,
The TDoA can provide you with information relating to
availability and requirements of these grants.

There comes a time in many individuals’ lives when they
are no longer able 1o care for themselves or live com-
pletely independent lives. It often starts with the need
for occasional help around the house such as house-
cleaning, help with daily grooming, preparing meals or
just getting around, but it can steadily increase as one’s
limitations increase. Later on, around-the-clock care in
a nursing home may be required. Some indicators thar
one might need additional help include:
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e Personal hygiene issues

* Missed doctor’s appointments

*  Gerting Lost

* Arypical/unhealthy relationships

* Repeated phone calls at odd hours

* Forgerting to take medication

* Inappropriate behavior, clothing or speech
*  Symproms of depression

Housing options available for those who need more
assistance include the following;

* Assisted Living — There are more and more assisted
living facilities in Texas. These facilities are geared
towards senior citizens that may need some assis-
tance bur still want to maintain their own space
and as much independence as possible. Assisted
living facilities vary greatly in the services they
offer and the living arrangements, In some facilities
you may have a room while others provide you a
small apartment. Assisted living facilities generally
will provide meals, personal care, support services,
social activities and 24-hour supervision (meaning
someone is generally available ar all times if there is
a problem). Some facilities will offer limited health

related services as well.

* Nussing Home - For individuals that require
greater help nursing homes and/or skilled nursing
care may be the most appropriate option. Typically,
a nursing home will provide for the basic needs of
an individual and will also have nursing care
available. In addition, a doctor typically will come
to the nursing home to check on the residents in
varying intervals.

* Hospice Care — Hospice care is a comprehensive
and specific type of medical, supportive, social,
emotional and spiritual care to the terminally ill
and their families. Hospice care is not intended
to cure illnesses. Rather the goal is to help end
or ease pain and other troubling symptoms of an
illness as well as providing comfort and support,
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For more information on hospice care, contact the
National Hospice Foundation at 703-516-4928
or at www.nationalhospicefoundation.org.

* Continuing Care Retirement Community — A
continuing care retirement community (CCRC)
offers multiple levels of care and services as well
as several different housing options which allows
you to select the option that best fits your lifestyle
and level of independence. The agreement as to
what services are to be provided and at what cost
are covered in a contract you sign with the
CCRC. Assuming the option is provided for in the
contract, one important benefit is that the CCRC
usually will allow you to change your living
arrangement (i.e. from a home to an assisted living
to a skilled nursing facility) as your needs change.
Again, this is typically negotiated in the original
contract so be sure and ger financial and legal
advice before signing the final papers.

For additional information you may want to contact
your local Area Agency on Aging, or look at the websires
for the Texas Department on Aging, the U.S. Department
of Housing and Urban Development and AARP
Additionally, one can hire a geriatric care manager
("*GCM") 1o determine the most appropriate placement
for a family member. GCMs are usually registered
nurses trained to evaluate the cognitive and physical
capacities of a person to determine their level of need
and/or independence. For additional information visit
WWW, , the website for the National

Association of Professional Geriatric Care Managers.

How do | find help for my elderly
mother who wants to continue

living in her home?

One option might be an Adult Day Care/Day Activity
and Health Services facility. Adult Day Cares/Day Activity
facilities provide health, social and related support services
in a structured program on a daily or regular basis, but not
overnight. Health service includes personal care, nursing
or therapy services, as well as monitoring a participant’s
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health conditions. Another option is Home Health
Agencies, which provide nursing care, dialysis, medical
social service, or physical, occupational, speech, respira-
tory or intravenous therapy. Local community agencies
or religious groups also offer home delivered meals such as
Meals on Wheels. Contact your local Area Agency on
Aging or the United Way for such facilities in your area.

Where can | find information on
assisted living facilities, skilled

nursing and/or nursing homes?

Your local Area Agency on Aging is a good place to starr,

You mighr also check the with the following agencies:

* AARP Elder Care Locator 1-800-677-1116

¢  Texas Aworney General's Consumer Help Line
1-800-621-0508

*  Ombudsman, Texas Department of Aging, Long
Term Care 1-800-252-9240

Will Medicare pay for home health
care or nursing home expenses?

No. Medicare, one of the government’s health care
programs for those 65 years and over, does not cover
long-term care or help with personal or household services.
However, it will pay for home care services related to
acure, Sllﬂﬂ‘[(_'l'm hfﬂld\ Pmb]fﬂ'ﬁ Il.r | P{,"I'Sﬂﬂ iS hﬂmf-‘
bound, under a physician’s care and needs part-time or
intermittent skilled nursing services or physical or speech
therapy. Medicare assistance for nursing home care is also
very limited. Furthermore, Medicaid is a need based gov-
ernment benefit that does cover long-term care, which can
include home health care and nursing home expenses.

Will Medicare pay for hospice care?

Yes. The Medicare Hospice Benefit is covered under
Medicare Part A (hospital insurance). Medicare beneficiar-
ies who choose hospice care receive a full scope of non-cur-
ative medical and support services for their terminal illness,

Can my landlord evict me for any

reason at all?
No. You can only be evicted for non-payment of rent, lease
violations, if the lease has expired or if no lease exists.

TYLA Seniors & the Law 7



Further, a landlord who just “throws out” a tenant may be
liable for both civil and criminal penalties. Before you are
evicted you will receive notice of the proceedings and
an opportunity to be heard in court. An eviction suit,
{also called a “forcible detainer™) is che process by which

a landlord tries to regain possession of the premises.

Can |l install grab bars, lower my
countertops or make other needed
modifications against my landlord’s
objections?

Yes. According to the Federal and Texas Fair Housing
Acts, if you have a physical or mental disability (including
hearing, mobility and visual impairments, and chronic
mental illness) char substnntiali}' limits one or more
major life acrivities, your landlord may not refuse to let
you make reasonable modifications to your dwelling or
COMMON use areas, at your expense, if necessary for you
to use the housing. Where reasonable, the landlord may
permit changes only if you agree to restore the property
to its original condition when you move. The landlord
also cannot refuse to make reasonable accommodarions
to rules, policies, practices or services if necessary for the
disabled person 1o use the housing. For example, an
apartment complex thar offers tenants ample, unassigned
parking must honor a request from a mobility-impaired
tenant for a reserved space near her apartment if necessary
to assure that she can have access to her apartment.
Another example is that a building with a “no pets” policy
must allow a visually impaired tenant to keep a guide dog.

OBTAINING HEALTH CARE
AND BENEFITS

Understanding your health care rights, sorting through
insurance policies and finding a way to pay your medical
bills can be overwhelming, However, there are resources
available to educarte you about your rights and help you
weigh your options. What is right for you will depend

on your personal situation.

Can | get Health Insurance after | retire?
If you are lucky, part of your retirement package may
include the continuation of health insurance coverage.
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However, in order to take advantage of this coverage,

your required annual premium contribution may
increase dramatically.

Others may receive federally mandated continuation
coverage from their former employers. The Consolidated
Omnibus Budger Reconciliation Act of 1985 (COBRA)
requires employers with health plans and 20 or more
employees to offer coverage to departing workers,
including those retiring, for up to 18 months (or 29
months for disabled workers). However, these workers

must pay up to 102 percent of the group rate.

Some older people withour employer benefits who are
too young for Medicare turn to the private market. The
biggest drawback of this option is that finding coverage
is quite difficult and generally expensive. Even if you
find coverage, rates are typically based on age and health
risks — two facts that tend to work against us as we get
older. Fortunately, two additional options that work for
the majority of people include Medicare and/or Medicaid.
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What is Medicare?

Medicare is a federally funded government program that
has been around since 1965. Most Americans automat-
ically become entitled to Medicare when they turn 65.
In facr, if you're already receiving Social Security benefits,
you won't even have to apply — you'll be automarically
enrolled in Medicare.

Your Medicare plan choices include: (1) The Original
Medicare Plan (Parts A and B); (2) Medicare Advantage
Plans (Part C); and/or (3) Medicare Prescription Drug
Plans (Part D).

Details as to the costs and benefits of each plan choice
can be found in a handbook entitled “Medicare & You"
on Medicare’s webpage (www.medicare.gov). This book
is typically sent to all people on Medicare each fall. To
obtain a copy of the handbook or to get general Medicare
information and other important telephone numbers,
call Medicare ar 1-800-MEDICARE (1-800-633-4227).

Original Medicare Plan (Medicare
Parts A and B)

Original Medicare is a fee-for-service plan that covers many
health care services and certain drugs. It is comprised of
2 parts — Part A (called “Hospital Insurance”) and Part B
(called “Medical Insurance”). Part A helps cover inpatient
care in hospitals, as well as some care in skilled nursing
facilities and hospice. Most people don't pay a premium
for Part A because they or a spouse already paid for it
throughout their payroll taxes while working. Part B
helps cover doctors’ services, outpatient care, and home
health care, It also covers some preventive services to help
maintain your health and 1o keep certain illnesses from
getting worse. Part B helps pay for these covered services
and supplies when they are medically necessary. Most
people pay a monthly premium for Part B. Together, Part
A and Part B allow you go to any doctor or hospiral that
accepts Medicare.

Original Medicare covers most health services and items
but does not cover the following services, among others:

long-term care, routine dental care, dentures, cosmetic
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surgery, acupuncture, hearing aids, and exams for fitting
hearing aids.

The Original Medicare Plan pays for many health care
services and supplies, but it doesn’t pay all of your health
care costs. There are costs that you must pay, like coinsur-
ance, copayments, and deductibles. These cots are called
“gaps” in Medicare coverage. You may consider buying a
Medigap policy to cover these gaps in Medicare coverage
(see below Whar is Medigap?).

Medicare Advantage Plans (Medicare
Part C)

Medicare Advantage Plans are health care options run
by private insurers that are approved by and under
contract with Medicare. If you join one of these plans,
you generally get all of your Medicare-covered health
care through that plan. These plans cover more services
and have lower out-of-pocket costs than the Original
Medicare Plan, and can include prescription drug
coverage. Medicare Advantage Plans include:

*  Medicare Home Maintenance Organizations (HMOs);
* Preferred Provider Organizations (PPOs);

e  Private Fee-for-Services Plans;

* Medicare Special Needs Plans; and

*  Medicare Medical Savings Account Plans (MSA).

Medicare Advantage Plans provide your Medicare Part A
and Part B coverage but can charge different amounts
for certain services (costs vary per plan). Since these plans
typically provide extra coverage than Original Medicare
Parts A and B, you may have to pay a monthly premium
to your Medicare Advantage Plan for the extra benefit
that they offer.

When you join a Medicare Advantage Plan, you use the
health insurance card that you get from the plan for your
health care. For most of these plans, there are generally
extra benefits and lower copayments than in the Original
Medicare Plan. However, you may have to see doctors
that belong to the specific plan or go to certain hospitals
o ger services.
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If you join a Medicare Advantage Plan, your Medigap
policy won't work. However, this does not mean it won't
pay any deductibles, copayments, or other cost-sharing
under your Medicare Health Plan.

To compare Medicare Advantage Plans, go to
www.Medicare.gov/Choices/Advantage/asp.

Prescription Drug Coverage Plans
(Medicare Part D)

Medicare Prescription Drug Plans are stand-alone insur-
ance plans that add coverage to the Original Medicare
Plan, some Medicare Advantage Plans and Medicare
Medical Savings Accounts, Coverage with these plans may
help lower prescription drug costs and help protect against
higher costs in the future. Private companies provide the
insurance. Like other insurance, if a beneficiary decides
not to enroll in a drug plan when they are first eligible,
they may pay a penalty if they choose to join later.

Most people will pay a monthly premium for this cov-
erage. Your costs will vary depending on your financial
situation and which Medicare Prescription Drug Plan
you choose. If you have limited income and resources,
you may get extra help to cover prescription drugs for
little or no cost.

When you join a Medicare Prescription Drug Plan, you
use the plan member card that you get from the plan
when you go to the pharmacy. When you use the card,
you will get a discount on your prescriptions.

You can compare Medicare Prescriprion Drug Plans at
www. Medicare.gov.

What is Medigap?

Unfortunately, Medicare won't cover all of your health
care expenses. For some types of care, you will have 1o sar-
isfy a deductible and make co-payments. Consequently,
many Medicare recipients purchase a Medigap policy.

There are several standard Medigap policies that you can
purchase. Each of these policies offer certain basic core
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benefits, and all but the most basic policy offer various
combinations of additional benefits to cover those pro-
cedures and items that Medicare will not.

When you first enroll in Medicare Part B, you have a
six-month Medigap open enrollment period. During
that time, you have a right to buy the Medigap policy of
your choice from a private insurance company, regardless
of any health problems you may have. The company
cannot refuse you a policy or charge you more than
other open enrollment applicants.

What is Medicaid?

Medicaid is a comprehensive medical assistance program
that helps many people who are unable to pay for medical
care or some or all of their medical bills. It is broader in
many respects than Medicare and does nor require
payment of premiums, deductibles and copayments as
does Medicare. The program is sponsored primarily
by each state. In Texas, the Health and Human Services
Commission (HHSC) (www.hhsc.state.tx.us) runs
the program.

Two general Medicaid programs apply to Texas seniors: (1)
Primary Care Case Management (PCCM); and (2) STAR.

The PCCM program provides health care services for
most people with Medicaid in 202 Texas counties. People
with PCCM coverage choose a primary care provider for
health care services. The primary care provider is the
person or health care center that will provide most of a
client’s health care services.

The STAR program is a managed care program wherein
you choose a health plan and a primary care provider.
STAR is located in the Bexar, Dallas, El Paso, Harris,
Lubbock, Nueces, Tarrant, and Travis service areas (corre-
sponding to areas thar include these counties), You must
enroll in the STAR program if you live in a STAR service
area and you receive Medicaid because you have limited
income (does not apply to those who receive Medicaid

solely because they are blind or disabled).
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